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I. INTRODUCTION 
 
Malaysia is actively supporting the trade facilitation initiatives, and continues to support 
proposals to enhance the efficiency of procedures associated with trade across national 
borders. The trade facilitation negotiations are moving towards developing a new 
Agreement on Trade Facilitation aimed to address issues relating to:  

• freedom of transit of goods;  
• fees and formalities connected with importation and exportation; and 
• publication and administration of trade regulations. 
 

This would ensure reform in multilateral rules that will benefit Members in terms of 
providing faster and efficient clearance of goods, reduction in cost of doing business and 
more transparent and predictable international trade.  
 
II. ELECTRONIC TRADE FACILITATION INITIATIVES 
 
The Malaysian Government has put in place physical and legal infrastructures to support 
an environment for trade and commerce using the electronic media which include 
establishing a comprehensive framework of cyber laws to facilitate the adoption of e-
commerce, a Certification Authority to manage digital certificates and digital signing for 
trust and confidence in e-commerce transactions and nationwide telecommunications 
infrastructure and services for domestic and international connectivity. 
 
Malaysia has also embarked on several electronic trade facilitation initiatives to enhance 
the Government delivery of its services to the public. Implementation of trade facilitation 
using the electronic media has also been discussed regionally, bilaterally and 
multilaterally. The current electronic trade facilitation initiatives include: 
 

• National Single Window for Trade Facilitation (NSW); 
• ASEAN Single Window (ASW); 
• Customs Golden Client; 
• Business Licensing Electronic Support Service (BLESS); and 
• RosettaNet Malaysia. 

 
National Single Window for Trade Facilitation (NSW) 
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NSW is an electronic system that enables a secure and efficient exchange of trade-related 
documents through a single point of entry to expedite the flow of information of goods 
for export, import or transit. NSW will allow: 
 

• submission of data and information through a single point (i.e. single window); 
• re-use of data and information; 
• synchronised the processing of data and information from relevant private and 

public parties; and 
• ensure of quick and efficient release of cargo from the relevant authorities. 

 
Four core services have been identified for the first stage of NSW implementation: 
 

• e-Declare: an electronic submission of customs declarations; 
• e-Permit: an electronic submission and processing of export/import permits by 

Permit Issuing Agencies (PIAs); 
• Electronic Fund Transfer (EFT): an electronic customs duty payment; and 
• e-Preferential Certificate of Origin (E-PCO): an electronic submission of 

Preferential Certificate of Origin applications. 
 

The NSW features among others are easily accessible from single web portal, ability to 
re-use data from import/export permit in order to populate Customs declarations and will 
allow users to track and trace the status of applications for all NSW services from single 
web portal. 
 
 
 
III. IN FOCUS: INTER-AGENCY COORDINATION AND PUBLIC-PRIVATE 

SECTOR COOPERATION FOR TRADE FACILITATION 
 
The Special Task Force to Facilitate Business (PEMUDAH), was established on 7 
February 2007 and reports directly to the Prime Minister of Malaysia. PEMUDAH 
comprises a team of 23 highly respected individuals, 13 Heads of selected Government 
Ministries and Departments and 10 leaders of Malaysian business. Reflecting the close 
working relationship between the public and private sectors, PEMUDAH is co-chaired by 
the Chief Secretary to the Government of Malaysia and the Past President of the 
Federation of Malaysian Manufacturers (FMM). 
 
Malaysia’s competitive position as reflected in various international surveys such as the 
World Bank Doing Business Report provided the impetus for the formation of 
PEMUDAH. Malaysia ranked 25th out of 175 countries in the World Bank Doing 
Business 2007 Report, 24th in 2008 and improved further to 20th position in 2009. With 
reference to the World Bank Doing Business Report, PEMUDAH has focused on 
processes and procedures to improve the public delivery system and further enhance 
Malaysia’s business environment.  
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Snapshot of Improvements by PEMUDAH on Trade Facilitation 
 

• Pre-Clearance of Cargo: Document verification or cargo clearance can now be 
done based on Estimated Time of Arrival (ETA). The Royal Malaysian Customs 
(RMC) has put in place as of 1 July 2008. The approval process from pre-
submission of documents through to clearance of cargo can be undertaken within 
one day compared with three days previously. 

• Deferred Payment of Duties: Beginning 1 July 2008, RMC facilitates deferred 
payment of duties to petroleum warehouses, public and private bond warehouses 
and duty free shops. This is allowable if the total amount of Bank Guarantee 
equals the amount of tax payable and done through Electronic Fund Transfer 
(EFT). 

 
IV. CONCLUSION 
 
The challenging global economic situation, gives additional impetus for measures that 
will facilitate business, trade and also job preservation. The collaboration between the 
public and private sectors will be intensified to work towards developing specific country 
needs assessment to determine tailor-made technical assistance and capacity building 
especially in analysing measures proposed in the new Agreement for Trade Facilitation.  

 


