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Title  :  TRADE FACILITATION AND SMEs IN THE PHILIPPINES 
 
Introduction 
 

Small and Medium Enterprises (SMEs) have long been recognized as significant 
contributors to national development. They, however, are with faced with bigger challenges 
in terms of competitiveness in local and export markets, productivity, structural limitations, 
access to funds and markets.   

 
Trade facilitation plays an important role in countries like the Philippines as it ensures 

that: 
♦ Exports will be efficient and cost-effective 
♦ Imports of raw materials for the manufacturing sector will be less costly 
♦ SMEs will be able to participate in international trade as the country’s trade 

regulations and procedures become easier 
♦ Increased trade flows will result in more foreign exchange earnings (ESCAP, 

2004) 
 
The fact that a greater portion of businesses and the employment sector of most 

developing countries like the Philippines are SMEs, increases the positive effects of trade 
facilitation, further justifying TF implementation. 

 
Major Trade Facilitation Initiatives and Projects, and Implementation Status 
 
 The Philippines has undertaken various measures to reduce international trade 
transaction costs. The government is also intensifying its export promotion efforts to maintain 
and improve the country’s position in the shrinking export market amid the global downturn. 
Some trade facilitation initiatives/policies include: 

♦ Customs e2M (electronic to mobile) transaction with the Bureau of Customs for the 
release of imports. Status of shipment can be accessed through mobile phone 

♦ Advocacy on the reduction of Bureau of Customs documentation requirements (from 
34 to 6) for the accreditation/renewal of importers 

♦ Automated Export Documentation System 
♦ Elimination of fees and charges on export clearances 
♦ Computerization of Bureau of Food and Drugs for issuance of Certificate of Product 

Registration and License to Operate 



♦ Accession to the Revised Kyoto Convention. A draft Customs Modernization bill 
compliant with RKC is being reviewed by the Department of Finance prior to 
submission to Congress 

♦ Executive Order 482 – Creating the National Single Window Task Force for Cargo 
Clearance 

♦ Executive Order 428 – Directing Department, Bureaus, Offices and Other Agencies in 
the Executive Branch, including Government-owned and Controlled Corporations to 
simplify rules and regulations and reduce reportorial requirements to facilitate doing 
business and encourage more investments in the country 

♦ Executive Order 553 – establishing an Infrastructure Monitoring Task Force 
♦ Executive Order 554 – directing all Departments, Bureaus, Commissions, Agencies, 

Offices and Instrumentalities of the National Government, including GOCCs to 
improve the competitiveness of the country’s export sector by eliminating the fees, 
charges, imposed on export clearances, inspections, permits, certificates and other 
documentation requirements 

♦ Executive Order 557 – Establishing an Anti-Red Tape Task Force 
 
 

One Major Trade Facilitation Project and its Status of Implementation 
 
Bureau of Customs Simplifies Accreditation of Exporters and Importers -  The Bureau 
of Customs (BOC) released on 13 April 2009, Custom Memorandum 15-2009 which reduced 
the documentary requirements for accreditation of importers from 34 to 14.  For renewal of 
accreditation, only 6 documents are required. These are as follows: 
 

1. Affidavit of No Change of Circumstance 
2. Previous CAS Accreditation Certificate 
3. Notarized Application Form 
4. Current Mayor’s Permit and Barangay Clearance 
5. Valid Identification Card and Community Tax Certificate of Applicant 
6. Certificate of Title or Lease Contract 

 
Importers whose principal offices are located outside Metro Manila shall file their applications 
with the Customs Accreditation Secretariat (CAS) Satellite Office.  This development is a 
result of the collaborated advocacy efforts of the Export Development Council and the 
National Competitiveness Council to simplify procedures and lessen the cost of doing 
business for exporters and importers. 
 
In Focus: Computerization and Automation of Trade Procedures 
 
The Bureau of Customs (BOC) e-Customs Project – In January 2005, the BOC launched 
the “e-Customs Project”, with a multi-million grant from President Gloria Macapagal Arroyo’s 
e-Government fund, which was specifically created to finance mission-critical and high-
impact ICT projects of government agencies. 
 



The Project aims primarily to enhance and upgrade BOC’s core and support ICT systems 
nationwide.  Through internet-based and wireless technologies, it will streamline imports and 
exports processing and improve trade facilitation between BOC and its stakeholders, 
including other government agencies – towards the realization of the National and ASEAN 
Single Windows. 
 
Major developments of this Project include: 
♦ Online submission of Manifests by airlines, shipping lines, including consolidators 
♦ Online submission of import and export declarations 
♦ Automatic update on entry status 
♦ Use of Value Added Service Providers (VASPs) 
♦ Automated processing of import, export and other support systems 
♦ e-Payment through authorized banks 

 
 Full implementation of these components is expected to result in: 
♦ Improved quality of customs service 
♦ Improved revenue collection 
♦ Greater customer satisfaction 
♦ Highly professional workforce 
♦ Greater efficiency 
♦ Modernized working environment; and 
♦ Single window processing 

 
Conclusions 
 

A substantial amount of analytical and explanatory work has been done by the 
country at the international, regional and national levels. There is a common understanding 
that simplifying trade procedures can result in considerable savings in time, money and 
human resources that would benefit any economy regardless of its level of development or 
its size. Thus, trade facilitation results in direct benefits both to governments and to the 
business community.  

 
Unlike multinational companies that can “bear the costs” of cumbersome trade 

procedures, often have well-facilitated internal trade-systems concerning transport, Customs 
matters and payment, and ultimately have the option of choosing another market, SMEs 
have limited flexibilities under these trading conditions.  Simplification of trade procedures 
may therefore significantly improve the possibility for SMEs to get involved in international 
trade as well as increasing their competitiveness.  By creating this environment for SMEs to 
thrive, the Philippines is likely to enjoy the fruits. 

 
Trade facilitation is an essential dimension in economic development, especially from 

a developing country perspective.  It simplifies, increases security and lowers the cost of 
complying with rules and procedures for both governments and businesses.   It will level the 
playing field for SMEs in relation to larger companies and enable them to grow and trade 
more efficiently leading to a more internationally competitive position.  It will likewise reduce 



opportunities for corruption.  On the other hand, governments will generate increased 
revenue and create a more enabling environment for business and investments.   
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