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The increasing globalisation of the world economy as accompanied by the non-discriminatory trade 
liberalization under the multilateral trading system represented by the World Trade Organization as 
well as the arising of Regional Trade Agreements and Free Trade Agreements (RTAs and FTAs) have 
led to the reduction  of trade barrier, particularly tariff. This has contributed to dramatic increase in 
both the volume and complexity in international trade which, simultaneously, has added greater 
importance to simple, predictable and transparent trading procedures that allow for the efficiency on 
the movement of goods across international borders as a gain from trade liberalization. This 
simplification and rationalization of trading procedures, referring to trade facilitation, is recognized as 
a major factor contributing to decreasing trade transaction cost among businesses, particularly Small 
and Medium Enterprises (SMEs) which are vulnerable to inefficient and uncertain procedures as a 
result of small scale of operation, and consumer in general. Due to the impact of trade facilitation on 
the international trade, it is currently one of the major agenda discussed in many international forums 
such as WTO and APEC. Through the study of recent works on trade facilitation and involvement in a 
number of trade facilitation discussing forums, the perspective below represents merely a part of 
Thailand’s implementation on trade facilitation enhancement to this date.   
 
Thailand, as an export-oriented country, recognizing the importance of trade facilitation in order to 
enhance her competitiveness, has initiated Thailand Logistics Development Master Plan (updated 
2007 – 2011) in response to the need for efficient flow of goods through cost efficiency, business 
responsiveness, reliability and security.  This Master Plan has established Thailand Strategy toward 
becoming the Logistics Trade Hub of Indo-China which would contribute further tangible and 
intangible economic benefits. The Master Plan consists of 5 major elements for logistics development:  

1. Business Logistics Improvement (Promoting logistics management in the agricultural, 
industrial and service sectors, Supply Chain Optimization) 

2. Transport and Logistics Network Optimization (Logistics Network Integration, Transport 
Management for Energy Saving) 

3. Logistics Service Internationalization (Promoting Strategic Alliance) 
4. Trade Facilitation Enhancement (Single Window e-Logistics: SWeL, Promoting Electronic 

Commerce) 
5. Capacity Building (Human Resources Development) 

 
Recent studies by the Thai government toward upgrading Thailand logistics system as well as other 
international bodies have revealed that a great number of trade documents are exchanged every year 
in international trade transactions. This result in trade transaction costs arising from the supplying of 
trade documents and information required for border procedures and may include cost arising from 
complying with requirements of relevant regulatory government agencies. Furthermore, Thailand’s 
documentation requirements during import/export procedures which are vastly duplicative and 
involve 27 – 30 different parties, 40 documents, 200 data elements (30 of which are redundant at least 
30 times and the re-keying of 60 – 70 percent of all data at least once), has resulted in great 
inefficiency. Such excessive documentation requirements and burdensome border-crossing procedures 
have in fact affected Thai traders and become major factors that contribute to a very high logistics 
cost per GDP to Thailand. Consequently, Thailand has been actively engaged in trade facilitation 
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enhancement: the development and implementation of Thailand Single Window e-Logistics (SWeL) 
System targeted at efficient and secure exchange of trade information, a very crucial component of 
international trade.  SWeL development will provide a framework for a paperless trading environment 
which will offer great benefit to all stakeholders: the government in terms of security and revenue, 
and the private sectors in terms of efficiency of supply chains and value added services. Most 
importantly, it offers Thailand the opportunity for rationalization of trade procedures, documentation 
and information flows; initiating automation in order to realize the advancement of information 
technology; increasing transparency and predictability in international trade administration; and 
enhancing cooperation among relevant government agencies. 
 
At present, Thailand has been progressively developing SWeL which involves 5 major stages of 
development: 

1. The development of a paperless customs declaration system 
2. The integration of other trade administration and regulatory bodies involved in import/export 

procedures (such as the issuance of certificate of origin and health certificate, etc.) 
3. The extension to the transportation sector (such as ports, ship liner, airports, airlines, etc. ) 

and the financial sector 
4. The integration of national logistics platform linking the administrations, traders, and the 

service sectors to the import and export operating system 
5. The integration of national logistics platform with other regional system 

 
Significant progress includes the completion of the first stage which involves the redesigning of 
customs procedures, the use of web-based technology and the launch of e-Customs (implementation of 
paperless customs service for e-Export and e-Import by using ebXML standard) by the Thai Customs 
Department by 2008.   
Currently, as the lead government agency in developing SWeL, the Thai Customs Department is in 
the process of implementing interfaces with government agencies responsible for issuing and 
certifying license, other government agencies and trading communities, respectively. 
 
Notwithstanding the progress in trade facilitation enhancement through SWeL development, 
challenges remain for Thailand with regards to the implementation costs/issues and domestic capacity 
development.  While implementation costs accrue with the introduction of integrated automation 
systems, implementation issues concentrate on the strive to create commonalities in standards and 
practices surrounding the technical, operational and regulatory aspects.  Furthermore, the leading role 
of the Thai government toward a long term goal and commitment in creating a paperless trading 
environment and the involvement of business sectors are crucial in pushing forward this initiative.  As 
technical assistance and capacity building in the area of technical, operational and regulatory aspects 
are crucial to the development of a paperless trading environment, awareness raising program among 
the top and middle-level Thai government officials and the private sector, particularly the SMEs, is a 
key factor to the success of such initiative.   
 
With the concern on the above mentioned issues, Thailand has been actively participating in 
international and regional forums in enhancing cooperation regarding the development of paperless 
trading environment.  As a member of the Asia-Pacific Economic Cooperation, or APEC, Thailand 
has been working together with other member economies on trade facilitation, one of the three pillars 
of APEC activities since its creation, through the development of Trade Facilitation Principles and 
Trade Facilitation Action Plan (TFAP) I & II.   Through implementing TFAP I & II, a framework of 
actions and measures taken from the priority areas of Customs Procedures (i.e. paperless system and 
customs/trade related document processing), Standards and Conformance (i.e. alignment with 
international standards such as food labeling), Business Mobility (i.e. visa exemptions) and Electronic 
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Commerce (i.e. paperless trading) to reduce transaction costs and simplify administrative and 
procedural requirements, Thailand thus has joined APEC members in working toward 5 per cent trade 
transaction cost reduction in the region within 2006 and a further reduction by 5 per cent in the period 
of 2010 as targeted under TFAP I & II. Recently, Thailand had carried out the Project on Data 
Harmonization towards Single Window Paperless Environment, funded by APEC Electronic 
Commerce Steering Group (APEC ECSG) aiming at enhancing the APEC member economies the 
capacity in document simplification and data harmonization, and standardized data set development at 
both economy and regional levels. Furthermore, as a preparation for the integration of SWeL with 
other regional systems in the future, Thailand has agreed to conduct Electronic Certificate of Origin 
(ECO) Pilot Project with Chinese Taipei  so as to enhance information sharing, system testing and 
policy discussion that would facilitate cross border electronic transaction within the APEC member 
economies.  
 
In parallel, under the ASEAN initiatives toward the establishment of an ASEAN Economic 
Community (AEC) by 2015, Thailand has been actively working with other members in developing 
their own National Single Window in preparation for the ASEAN Single Window development. At 
this stage, Thailand has joined hands with the Philippines in implementing an Electronic Certificate of 
Origin Pilot Project and the testing of Public Key Infrastructure (PKI) Technology for secure data 
transmission. Toward achieving the AEC, Thailand is also implementing measures specified in the 
Roadmap for the Integration of Logistic Services so as to enhance the competitiveness of the ASEAN 
logistics services providers as well as to promote liberalization and facilitation in this area which is 
one of the priority integrated sectors agreed by ASEAN.    
 
As trade facilitation also primarily involves domestic capacity development, human resource 
development particularly the strengthening of the SMEs pertaining to knowledge on information 
technology is a major challenge requiring government support.Thailand, as a developing country, 
recognizes that providing IT knowledge regarding internal network, supply chain network and 
accessibility to national information network is the key in sustaining a competitive edge for the 
country’s important driver of economic growth and in reaping the benefit provided by the 
advancement of information technology. However, it should be pointed out that SMEs in the logistic 
industry remains mostly vulnerable, due to the lack of efficient infrastructure and  information and 
communication technology capabilities, in comparison to reputable and experienced multinational 
companies. As a result, implementations of projects/programs that shall enhance their capabilities in 
the IT area are major task Thailand need to accomplish in order to help strengthen Thailand logistics 
system.   
 
At this stage, though a number of progresses have been achieved, immediate needs for technical 
assistance and capacity building as well as the sharing of best practices in the field relevant to trade 
facilitation remain vital in maintaining critical competitive advantage and an overall more efficient 
trading system. 
 

3 
 


